
OF SERVICE EXCELLENCETHERE REALLY IS SOMETHING 
SPECIAL ABOUT YUKANA



WHAT’S SO 
SPECIAL
ABOUT 
YUKANA?
For 25 years, Yukana 
has provided quality 
retirement living and aged 
care for our community.

We offer a flexible range of 
private care options, from 
Independent Living Units 
(including low care), through 
to our Total Care Facility with 
supported living, extended care, 
dementia care (including secure) 
and palliative care.

AT YUKANA, AGEING IN 
PLACE IS THE NORM.



We make it our daily mission to deliver 
exceptional private care and comfort for 
our residents, attending to their needs and 
wellbeing in an environment of honour, 
respect and dignity. 

Lifestyle, fun and good humour, and all the 
comforts of home are important to our residents, 
therefore they are also important to us.

Our aim is to help residents retain as much 
independence in their lives as possible, by 
providing professional, holistic care, tailored 
to their individual needs in a supportive, 
considerate and flexible way.

Renowned for their dedication, our team 
of caring professionals are committed to 
serving all who call Yukana ‘home’.  Your best 
interests are at the heart of all we do.

AT YUKANA, YOU’RE OUR FIRST PRIORITY.



Our Services
CONTINUOUS CARE

» a customised and secure pharmacy delivery 
   system tailored to your individual needs

» Yukana private bus to various shopping centres 
   around Toowoomba

» housekeeping services as you need them » visiting Doctor service onsite
» concierge service – transport to local medical 
   appointments in Yukana’s private vehicle

» exercise and fitness programs, designed for 
   your ageing needs 

» full laundry service » WiFi internet 
» easy access to Council bus stops » local newspaper and magazines (upon request)
» catered, freshly prepared meals including 
   special dietary requirements, as well as 
   extended care preparations

» podiatry, hairdresser and beautician services 
   (by appointment).

Our team of Registered Nurses, Enrolled Nurses, Lead Carers and Carers ensures that care support, 
including emergency assistance, is available 24 hours a day, 7 days a week.

We also offer an extensive selection of services to make life more relaxing and enjoyable for our 
residents, including:



Our Activities
YOUR LIFESTYLE, YOUR CHOICE

» billiards
» indoor bowls
» cards and board games
» concerts and sing-a-longs
» movie theatre
» bus trips and outings
» exercise classes
» bird aviary and aquarium
» morning and afternoon teas

» barbecues
» parties to celebrate
   special occasions

  

» Wii games
» movies in-house channel 
   and Foxtel
» additional activities for our 
   secure dementia court.

Our dynamic and lively activities program offers plenty of opportunity to 
be active and have fun with friends, seven days a week.

There’s always something to enjoy at Yukana, including:



Independent Living Units
A WONDERFUL PLACE TO CALL HOME

Yukana has 81 Independent Living Units, 
offering residents from 75 years of age the 
ability to enjoy an independent lifestyle with 
emergency assistance close at hand.

There are a number of different unit 
configurations, including one and two 
bedroom units with various additions, 
including:

» enclosed patio
» carport, detached
» lock-up garage
» enclosed garage.

Your unit is your own private space within 
Yukana. Enjoy the company of other residents, 
perhaps with a BBQ in our newly built pergola, 
or feel free to enjoy your own company 
if you prefer. We encourage you to retain 
your personal doctors, dentists, clubs and 
entertainment for a full and active life.







Independent Living Units
EMERGENCY ASSISTANCE 

In the case that you may require emergency 
assistance, we provide you with a pendant or 
watch that can be activated if needed.  This 
system is connected directly to our care and 
nursing staff, providing fast assistance 24 hours a 
day, 7 days a week.

EXTRA SERVICE, HOME-DELIVERED

There may come a time where you could use 
a little help with day-to-day activities, such as 

housecleaning, laundry, ironing, medication 
management and low-level personal care. Our 
care staff from the Total Care Facility can provide 
extra support in the privacy of your own home, 
helping to make life a bit easier. 

You can also take advantage of delicious, home-
style meals prepared and freshly cooked on the 
premises.

Any move to a new home can be a big decision 
- but as our residents would say, the decision to 
move to an independent living unit at Yukana is 
one you won’t regret.





Total Care Facility

ALL THE CARE YOU’LL 
EVER NEED

Yukana’s Total Care Facility offers 
83 private, newly renovated, 
single apartments with a private 
ensuite.  All supported living 
apartments feature reverse cycle 
air conditioning and heating, and 
are adjacent to beautiful courtyard 
areas (including kitchenettes) that 
provide a wonderful atmosphere 
to be enjoyed each day.

From standard care right through 
to extended care (including secure 
dementia care and palliative care), 
ageing in place is the norm at 
Yukana.





Total Care Facility
STANDARD CARE

Surround yourself with your personal and 
cherished belongings, including your own bed, 
your favourite chair and family pictures for 
hanging on the walls. All apartments include 
a private telephone, 24-hour emergency call 
system, private TV with in-house movies, and 
garden or courtyard garden views from your 
window. 

Delicious, home-style meals are prepared and 
freshly cooked on the premises. A dietician 
ensures maximum nutrition from daily meals.

Your supported living apartment is cleaned 
weekly, and public areas cleaned daily. Bed linen 
is laundered weekly. You may wish to do your 
own personal laundry, or we can do your personal 
laundry for you.

EXTENDED CARE

As you age, your care needs change. Your care 
needs may become more than the level normally 
provided in a supported living arrangement. 
At Yukana, we can increase the level of care 
appropriate to your needs, delivered by fully 
trained nursing and care staff. 

DEMENTIA CARE

Yukana’s dementia care area has been described 
as perfect – there is only one other in Australia 
designed the same way. Our dementia area is 
a light, airy environment where the resident’s 
lifestyle is not compromised by their need for 
safety.
 
Nursing staff regularly assess the level of care 
each resident requires, ensuring as much 
independence as possible, including access to 
outdoor and garden areas for stimulation and 
recreation while residents remain secure.



INDEPENDENT 
LIVING UNITS
Full independence 

for as long as 
possible

INDEPENDENT 
LIVING UNITS

Low Care
(care provided

in-home)

TOTAL CARE
FACILITY

Standard
Care

(Medium Care)

TOTAL CARE
FACILITY

Extended Care 
including

Palliative & 
Dementia Care 

(High Care)

Continuous Care, For Life



Next Steps
To find out more about applying for a 
place at Yukana, please contact us. 

Our minimum entry age is 75 years for 
Independent Living Units and 80 years 
for the Total Care Facility, however we 
can accept younger applicants with 
adjustments to our model.

To ensure we can meet your individual 
care needs, we will arrange an 
appointment with the Yukana care team 
prior to your acceptance. If private 
accommodation is available that meets 
your ageing needs, we may make an offer.
 
For a guided tour of Yukana, please call 
our Information Desk on (07) 4631 5678. 
We’d love to hear from you.

DISCLAIMER: Eligibility for entry to Yukana is determined by 
Yukana management.



Office Hours: 8.30am – 5pm Monday to Friday
Phone:  (07) 4631 5678
Email: info@yukana.org.au
Website:   yukana.org.au 

Street address:  258 Spring Street, 
  Toowoomba Qld 4350 
  (next to METRO Church)
Postal address:  PO Box 7075, 
  Toowoomba South Qld 4350

METROMaxx as trustee for METRO Church 
Toowoomba trading as Yukana (Yukana 
Retirement Village, Yukana Aged Care and 
Yukana Care Services)

FEEL FREE TO CONTACT US WITH ANY QUESTIONS. 
WE’D LOVE TO HELP YOU. 

PLEASE SEE OUR WEBSITE FOR PRICE RANGES




